Appendix A - Member Self Service Statistics as at 6th October 2021
Figures show members who have partially or completely registered for MSS
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November 2021 August 2021 November 2021 August 2021 November 2021 August 2021 November 2021 August 2021

All Employers All Employers County County City City Police Police
Active Members 13,471 (37.5%) 12,831 (35.3%) 3059 (39.0%) 2913 (37.1%) 2973 (35.9%) 2,857 (34.3%) 833 (48.6%) 799 (47.2%)
0-39 2623 (23.9%) 2459 (21.8%) 625 (27.3%) 577 (24.9%) 511 (21.1%) 479 (19.8%) 197 (29.9%) 195 (30%)
40-49 3007 (32.7%) 2795 (30.3%) 682 (32.4%) 646 (30.8%) 593 (29.6%) 560 (28%) 161 (46.3%) 148 (42.6%)
50-59 5306 (47.3%} 5137 (45.4%) 1176 (48.0%) 1151 (46.4%) 1202 (45.3%) 1182 (43.5%) 333 (64.6%) 321 (63.1%)
60+ 2535 (55.5%) 2440 (53.8) 576 (57.1%) 539 (55.2%) 667 (55.7) 636 (53.5) 142 (73.5%) 135 (71.4%)
Deferred Members 8020 (26.6%) 7802 (25.8%) 2,457 (25.4%) 2,418 (24.8%) 1801 (23.5%) 1772 (23.1%) 314 (32.7%) 311 (32.2%)
0-39 1209 (16.0%) 1165 (15.3%) 283 (14.5%) 283 (14.4%) 246 (13.1%) 239 (12.6%) 79 (20.2%) 75 (19.1%)
40-49 1938 (22.6%) 1865 (21.7%) 551 (20.9%) 523 (19.6%) 443 (19.7%) 430 (19.2%) 88 (34.5%) 87 (34.2%)
50-59 3978 (34.2%) 3892 (33.4%) 1318 (31.6%) 1305 (31.1%) 927 (31.5%) 920 (31.1%) 120 (45.4%) 125 (46.2%)
60+ 895 (36.5%) 880 (36.6%) 305 (33.5%) 307 (34.2%) 185 (29.9%) 183 (30.6%) 27 (52.9%) 24 (50%)
Pensioner Members 11596 (41.5%)| 11247 (40.7%)| 3,995 (37.8%)| 3,911 (37.2%) 2878 (40.7%)| 2780 (39.9%) 445 (52.7%) 428 (51.8%)
Dependant Members 609 (21.4%) 587 (20.5%) 222 (21.6%) 214 (20.8%) 159 (21.7%) 155 (21%) 19 (24.3%) 18 (22.7%)
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